Psychiatric Technician — Chicago

Position Overview: We are seeking a dedicated Psychiatric Technician to join our team. The ideal
candidate will provide compassionate care and support to patients experiencing mental health
challenges. Under the supervision of licensed mental health professionals, the Psychiatric Technician will
perform a variety of clinical and administrative duties to ensure the delivery of high-quality psychiatric
services.

Responsibilities:

e Monitor, escort, and/or act as a therapeutic participant in patient activities in the outpatient
psychiatric clinic and outpatient programs.

e Provide care for patients utilizing proper infection control and safety techniques as planned
and/or ordered. Documents per clinic policy and notifies the mental health provider in charge of
any abnormal or unusual findings in a timely manner.

e Screen patients to determine presenting problems and priority of appointment. This may entail
telephone triage or in-person evaluation. Performs basic assessment procedures, including
initial screening evaluation and standardized psychological testing. Assists credentialed
providers with identifying mental health diagnosis and treatment strategies, as well as providing
patient education.

e Assist in providing specialized treatment and rehabilitation of mental health patients. Assist in
conducting individual and group therapy sessions. Observe, monitor, report, and record patient
interaction and progress. Institute precautionary measures to prevent patient injuries due to
suicide, homicide, or elopement. Perform verbal de-escalation and apply manual or mechanical
restraints as needed. Receives training and maintains certification in the Prevention and
Management of Disruptive Behaviors (PMDB), Levels I-IV.

e Present or facilitate a variety of health and wellness programs, including stress management,
suicide prevention/intervention, and smoking cessation. Conduct various programs in support of
the clinic.

e Coordinate with other base agencies and MTFs regarding specialized care, treatment, and
administrative functions. Contact military or community agencies to obtain collateral
information. Explains and interprets mental health services and procedures to access care.

e Provide care to mentally ill or emotionally disturbed patients and participate in rehabilitation
and treatment programs.

e Measure and record patient's general physical condition, such as weight, pulse, temperature,
and respiration, to provide daily information. Observe patients to detect behavior patterns and
report observations to medical staff.

e Co-facilitate prescribed psychoeducational individual or group sessions as part of specific
therapeutic procedures and independently facilitate educational groups.

e Schedule new and follow-up patients for clinic appointments, in accordance with applicable
service Standard Operating Procedures (SOP) and FHCC instructions



to patients and commands. Assists in or arranges for patient referral to other facilities for alternate
levels of care.

Qualifications

e Graduation from an accredited Psychiatric Technician Program; or completion of an equivalent
education and experience that meets the requirement of the American Association of
Psychiatric Technicians or completion of education and experience as a behavioral science
specialist/technician in the United States military and proof of having completed an Armed
Forces course involving psychiatric technician training or civilian course from an accredited
school in the care of behavioral health patients.

e One year of experience as a Psychiatric Technician after graduation.



